RISK ANALYSIS & MANAGEMENT INFORMATION

This document outlines potential hazards facing groups visiting Pure Cruise and
how these hazards are eliminated, isolated or minimised. A defibrillator is
always carried on vessels and at the hot pools.

LAKE ROTOITI CRUISE & HOT POOLS EXPERIENCE

Activity Hazard/Risk  Eliminate, Actions Required /Controls in place Person Responsible
Isolate or
Minimise

Boarding and Slipping, Minimise Crew members welcome guests on the vessel and offer advice as Skipper and crew
Disembarking tripping, they board vessel.
vessel falling, crush Side gate kept closed until ready for passengers to
injuries embark/disembark and to follow instructions from crew.
e Assist if required, to suit needs of passenger — e.g. stability,

luggage.

Deck kept clean and tidy to avoid slips and trips.
Passenger asked not to help unless specifically requested by
skipper or crew.

e Passengers advised to always stay off vessel rails when coming
alongside structures.

Standing and Slips trips and Minimise . Passengers advised to keep personal items inside bags that are Skipper and crew
moving around falls clear of walkways, inside the vessel.
vessel ° Ropes kept as tidy as practicable.

° To follow crew instructions always.
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Exposure, Minimise e Appropriate clothing must be carried and worn when required Skipper and crew
drowning for warmth.
e Good shelter is provided inside the vessel at any time after a
swim.

Short swims only

Obey all swimming signs.

Life rings available at water’s edge.

Passengers will only swim when advised by crew.

Crew are trained on man over-board procedures.

Lake Rotoiti Hot Pools, swimming, and jetties

Walking on Trips, slips and Minimise e Matting along jetties & walkways to provide grip. Educate Skipper, crew and hot pools
Jetties and falls students and teachers before arrival not to run on jetties. staff
boardwalks e Crew members welcome guests and offer advice as they board

vessel.

Jetties kept clean and tidy to avoid trips.

Crew are vigilant for any nails are popping up.

Bathing in Overheating, Minimise e The spring is 43 degrees at source, so there is no water onsite Skipper, crew and hot pools
geothermal hot fainting, that with burn or harm people other than bodily overheating. staff
pools drowning, ® Encourage drinking lots of water.
burns e Crew encourage passengers to swim/ take breaks between
lake and hot pool to regulate body temperature.
e Crew and hot pool staff are vigilant keeping a watchful eye
over pools.
® You remain seated whilst bathing in the hot pools as they are
shallow. No swimming is possible unless it is from the beach in
the lake.

1st September 2025 - 1st September-2026



Lake location and pickup point
Okawa Bay reserve and marina
Okawa Bay Road,

Mourea,

State Highway 33.

18Km north of Rotorua past the airport.
Immediately at the Mourea sign, Okawa Bay
Road is on the right.
Drive to the reserve at the end, there is plenty
of parking in the reserve on the lake shore.

Experience is available for any number of
students and is 3 hours.
Please bring along swimming gear and warm
clothes for the weather on the day and a lunch
if you would like.

Contact Pure Cruise

info@purecruise.co.nz
0800 272 456

07 362 4048
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